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The Triad’s private country clubs are hustling
to rebuild membership levels and appeal to a
younger generation. How? That's the subject of
our Special Report this week on country clubs
and golf courses, beginning on page 11.

Some clubs, for example, are investing in fit-
ness facilities and programming that help make
a membership a “one-stop shop” for entertain-
ment and leisure time. Others are significantly
dropping their initiation fees and dues to cater to
families with less discretionary income.

Also find Wyndham Championship Tournament
Director Mark Brazil's take on the five best holes
to play in the Triad and a list of the Triad's top

“Join the club

golf course.

PHOTOS BY JULIE KNIGHT/THE BUSINESS JOURNAL

Malpractice reform advances in Raleigh

TriAD TALK

Medical malpractice reform in North Car-
olina, something doctors and hospital offi-
cials have been seeking for nearly a decade,
is moving through the General Assembly
and appears to have a good chance of reach:
ing the governor’s desk with strong majori-
ties in both houses of the legislature.

The GOP-led House and Senate have
both passed bills, though key differences
remain. Last week, a conference committee
was established to bridge those differences
and draft a compromise. Meanwhile, health

influence the outcome. But the momentum
thus far has clearly been with the health
care providers.

For example, both bills call for separat-
ing most trials into two phases. The first
phase would determine solely whether a
defendant was negligent in a bad medical
outcome, while the second phase would
determine what monetary award should be
paid if negligence is found. Compensation
should not be discussed unless a doctor is
found at fault, health care advocates argue,
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Elon University
set to begin $40M
in building projects

By Katie ARCIERI THE BUSINESS JOURNAL

ELON — Elon University expects to start construction later
this spring or early summer on two student housing projects and
a 38,000-square-foot dining hall that combined could cost at least
$40 million.

As of mid-week, contractors for the projects had not been se-
lected, but a small group of builders have been invited to bid.

When fully built out, the three bond-funded projects should
make up around one-fifth of a $250 million construction plan that
Elon officials will carry out over the next decade. The projects
will also add to a string of campus construction planned by other
Triad universities including UNC-Greensboro, High Point Uni-
versity and Wake Forest University.

This week, Elon officials began evaluating bids for the school’s
“Global Neighborhood,” which will provide 620 beds in four
dorm-like buildings totalling more than 200,000 square feet. The
first two buildings of the neighborhood designed by Winston-Sa-
lem-based Walter Robbs Callahan & Pierce is slated for comple-
tion by December 2012. Construction on the final two buildings
is expected to wrap up by August 2014.

PLEASE SEE ELON, PaGe 25

New showroom chief:
Vegas, H.P. can grow

By Marr Evans THE BUSINESS JOURNAL

HIGH POINT — The mystery that has simmered about who is
buying the largest furniture showrooms in High Point was solved
this week when a downtown press conference
introduced International Market Centers, or [
IMC, and its CEO Robert Maricich.

The new company, jointly headquartered in
High Point and Las Vegas, is investing around
$1 billion to bring together 11.5 million square
feet of space in the two formerly rival cities and
instantly become the dominant player in the
High Point Market.

In High Point, IMC will own the Interna-
tional Home Furnishings Center, the Market
Square complex and Showplace. (Visit triad.
bizjournals.com for complete coverage of the an-
nouncement.)

Together, the buildings that make up those properties com-
prise nearly two-thirds of the 10 million square feet of showroom

Maricich
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Changing course
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Triad country clu

By OweN CoviNGTON THE BUSINESS JOURNAL

Triad country clubs courting a new gen-
eraticn of members are counting on family
appeal and lower fees to hoost sagging mem-
bership roles.

They're making big investments in club
house upgrades, fitness ceniers, tennis
courts and programming, while easing dress
codes and offering more dining options. It's
an adaptation they believe is necessary to
better compete {or the thme of prospective
and existing members, especially younger
members, and to help set them apart from
an array of high-quality public golf courses
in the region.

Among the biggest investments has been
made by the Greenshoro Country Club,
which borrowed $11 to finance its overhaul
of its Carlson Farms Course, renovation of its
locker rooms and the construction of a $3.5
million fitness center that opened in 2009.

President George House, a Greensboro
attorney, points to a membership that only
declined 2 percent over the past three years
as proof that the stratepy is working. The
club has 1,429 members, compared to 1,299
a decade before,

“I think most clubs would have done what
we did in 2008 if they'd had the gumption to
de it,” House said. “But it was a tricky time.”

Indeed. The most recenl National Golf
Foundation data show that afier several years
of gains, the number of rounds of golf played
nationally has dropped three straight years
through 2009, North Carolina bucked the
trend in 2007, bul saw rounds drop between
4 percenl and 5 percent in 2008 and 2009.
Nationally, private clubs were seeing larger
declines than public ones.

And with that has come sharp declines in

Greenshoro Country Club
Members: 1,429

Initiation fee: $23,000

Monthly dues: $395

One of the larger private country clubs in the
Triad, the Greensboro Country Club invested heavily
in capital projects in recent years. lis $7.5 million
makeover of the ciub’s Farm Course patd off with
it being named the best goli course renovation of
2010 by Golf Magazine and named the best new
course of 2010 by the North Carolina Golf Panel.

vesting in the Farm Course during the reces-
sion ended ug saving the clul since materials
costs were down and compeétition for work was
high, satd club President George House.

“We clearly built this golf course for less than
we could have two years earlier” he said.

House believes the ciub is positioned to take
advantage of the expansion of Greensbora in the
area surrounding its Farm Course. A club tradi-
tionaily draws its members from within a three-
mite radius, and the Carison Farms area is a spot
where Greensboro is growing, he said.

A

JULIE KNIGHT/THE BUSINESS JOURNAL

Members of Greensboro Country Club work out in the $3.5 million fitness center that was built
in 2009. Country ciubs are much more than geif courses these days.

revenues for private clubs. A National Golf
Foundation survey of 201 private clubs found
that revenues fell 4.2 percent on average
from 2008 o 2009, Average annual initiation
fee revenue fell 17.6 percent to $270,000, and
clubs were pulling bacl on capital expendi-
tures, spending 19 percent less in 2009 tihan
the year before, according 1o the survey.
Corinne Grimaldi, managing director of

Forest Oaks Country Club
{southeast Guilford County)
Members: 412

Initiation fee: $250; previously $9,000
Monthly dues: $290¢

Gwned by Nisshin Corp., Forest Qaks Country
Club has been leased for the past year by Sleve
and Pam Sharpe, who live at Forest Oaks and have
been members of the club since 1985, The Sharpes
have helped make capital investrents needed in-
cluding a new HVAC system and a new roof on the
clubhouse.

At the end of the three-year lease, the Sharpes
will have the option 1o extend the lease cr negoti-
ate the purchase of the cluh.

" think our service Lo our members has greatly
improved,” said club General Manager Geoffl Dail.
Forest Qaks is giving its members incen-
tive to help boost membership through a new

"paired membership” program just unveiled
that would see a member's monthly dues drop
to $200 if they sponsor & new member, who

the Carolinas chapter of the Club Managers
Association of America, clubs are trying to
become a “one-stop shop” with more casual
dining, fitness programs and lamily aclivi-
ties.

“For all of those chibs, just guing through
this economic time has been a maiter of re-
evalualing the producl,” Grimald said.

Though Greenshoro Country Club has

would also receive the $90 monthly discount
on dues.

Like other clubs, Forest Oaks is increasing its
fitness offerings, but hasn't made the jump to
building a fitness center. The club began & fitness
program in January that Dail saicdl members have
responded to well.

Daii said the club is trying to better appeal to
members’ appetites, too. This year, the club start-
ed buying lecally grown produce and has planted
an herb parden to help produce the flavors used
by its chefs.

High Point Country Club

Memthers: 700

Initiation fee: $250; previously $8,000-$10,000
Monthly dues: $365

Managed since January 2010 by Carolinas Ciolf
Group, the High Point Country Club has seen its
membership levels bounce back substantially. Like
other clubs, High Point is targeting younger members
and sompeting hard for their attention and time.

“Trying to get younger peopie ta spend their dis-

The Business Journal
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bs make small and large changes to broaden appeal

held its 525,000 initiation fee and held dues
steady over the past three years, others have
targeted the perceived lack of affordability
of a country club membership to boost their
appeal.

Among those i1s Forest Oaks Country
Club, which knocked $65 off its monthly
dues this year in reducing them to $290 a
month. The club historically had a $9,000
initiation fee and a waiting list, but now mem-
bers pay just 5250 to join.

“Those days are over, at least for us,” said
Geoff Dail, general manager, said of high
initiation fees,

Like other clubs, Forest Qaks, localed
near Pleasant Garden in southeast Guillord
Country, is seeing the age of its members
creep up. Among the 412 members, the
median age is 61.

“The younger families are not as interested
in joining a country club,” Dail said.

Jack Nance, executive director of the Caro-
linas Golf Association, said more and more
clubs are targeting that younger generation
by increasing their family appeal. That can
mean more sports programming for chil-
dren and a more casual atmosphere at clubs
that have traditionally been dominated by
male gollers and dress codes.

“If the kids are involved, then the parents
are going to follow,” Nance said. “Everything
used to be solely about goll, The health clubs
are more family oriented.”

High Point Country Club has had a fithess
center for several years, but what's been
crucial o its turnaround has been bringing
on board the management team al Carolinas
Goll Group. Since the Raleigh-based goll
operalions company took over full manage-

PLEASE SEE MEMBERSHIP, FaGE 12

Join the club: A _s'naps‘h‘ot of a few of thg Triad’s top country clubs

cretionary doliars in a country club setting is a real
challenge today! said Dan Breneman, vice president
of private club operations for Carolinas Golf Group.

The club has instituted a dues credit program
that offers members a reduction in dues if they
sponsor new members, and has seen 140 new
members join since Carolinas Golf Group took over.

The key is operating the ciub more like a busi-
ness and focus on cutting administrative costs,
Breneman said. Each of the private clubs Caroli-
nas Golf Group now manages were losing money
prior to the company taking over, and they. are
now cperating in the black, Breneman said.

“The higgest thing thal we de is operate a
couniry club as a business instead of a country
club” Breneman said.

Carolinas Golf Group has also helped with
long-term capital needs, and has established
three-, five- and 10-year plans that will be lunded
in part by capital dues paid by members. Recent
investments include a new HVAC system and
roofing for the clubhouse.

FPLEASE SEE SNAPSHOT, Page 12
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Mark your calendar for the

2011 Piedmont Triad Business Showcase

_GREENSBORD  Business Thrives Here. So Can You.

chamber of rommarcs

Thursday, May 19, 2011
8am — 6pm

Greensboro Coliseum Specia.l Events Cer_lter

Don'’t miss your chance to attend the largese
business-to-business tradeshow in the region,
featuring 144 exhibitors, the 25th Anniversary
Small Business Awards Luncheon,
seminars to help you grow your business,
and nerworking opportunities.

Admission is free!

www.greensborochamber.com/thechamber/tradeshow.php

triad.bizjo%rnals.com
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COUNTRY CLUBS & GOLEF COURSES

Wyndham Championship director

While not a professional, Mark Brazil,
director of the Wyndham Championghip,
is an avid golfer with extensive experience
in the sport having spent his entire career
in the indusiry. Brazil
managed to take some
time away from prepar-
ing for this year'’s PGA
| Tour event at Sedgefield
N Country Club in Greens-
-~ boro, set for Aug. 1521,
. ‘ and offers his take on the
R most interesting holes in
the Triad and why:

“There are a lot of
great public and private
courses in Triad, bul since we are talking
about country clubs in The Business Jour

Brazil

nal, here are my choices from private r,r“-"' R
© courses in our region: o

s Sedgefield Country Club
(Greensboro) No. 2: This
gradual downhill par four de-
mands two really good shots.
You don’t have to hit driver
off the tee, but you have to

P
e

. hit it far enough to clear the

bunkers on the right bul not /%3
so long that you challenge the
creek at the bottom of the hill.
Byron Nelson made eagle here
to win his second Greater Greens- |
boro Open in 1945, the first tour- ; 3
nament after World War II. The
second shot demands a precision [
approach to a green that slopes /
from left to right and is guarded !

by a creek on the right and a sgdgeﬁ-eld Country

frontleft bunker. A good drive gpup Ne. 2

will leave you with a wedge to a

seven iron into this difficult Don-

ald Ross-designed green; the shot into the

green is very challenging with a long iron.
o Alamance Country Club (Burling-

| ton) No. 8: A 180vard uphill par three,

this hole is a gem and my favorite par three
in the region. The green is small and nar-

' row requiring a demanding lee shot that

rewards accuracy with a hirdie and pun-

MEMBERSHIP: Cizibs

 target families, youlh

From page 11

ment of the club in January 2010, the club
has added 140 new members to top 700. In
2009, the club had added just four.

Carolinas Golf Group has brought econo-

| mies of scale to the operation of High Point

Country Club and six other clubs Breneman
oversees, and seen cost savings as a result.
Food and beverage is often an area where
clubs lose money, so to address that, High
Point shares an executive chef with other
clubs in the group, and enjoys the buying
power that comes with purchasing for six
clubs, not just one.

“The business model previously was
just to manage a private club as an entity
for everyone who wanted to come in and
enjoy the cluh,” said Dan Breneman, vice
president of private club operations for
Carolinas Golf Group. “In its heyday, fis-
cal responsibility was an issue, but not a
priority.”

Reach Owen Covinaron at (336) 370-2909 or
ocovington@bizjournals.com.

offers take on Triads private courses

ishes an error with a quick double bogey.
It's one of the best and most fun par threes
in the state.
¢ Old Town Club (Winston-Salemn)
No. 16: A par four where your uphill tee
shot must be on the left side of the fairway.
The perfect tee shot leaves anywhere from
a six iron to an eight iron into a challeng-
ing, elevated green protected by the steep
front and a bunker at the back. If you miss
the green short, the ball can roll down the
hill back into the fairway leaving an awk-
ward third shol. The undulating green
provides multiple pin locations at this
e Perry Maxwell-designed
course. This spectacular
course is consistentily
ranked among the finest
in the United States.
s Forsyth Country Club
{(Winsten-Salem) No. 15: It's a
525yard par 5 that's reachable in two.
An uphill tee shot to the top of the ridge
gives you a clear view of the green. The
second landing area has three pot bun-

kers requiring a precision layup or a

decision to go for the green in two. The

most interesting feature is a triangular-

shaped green that horse shoes around

a center swell Any ball hit onio the
wrong section of the green away from
the pin will take eagle away and make
birdie extremely challenging.

s Greenshore Country Club Farm
Course No. 12. This par five is one
of the new holes in Donald Steele’s re-
design, which was recently named the
best redesign in the country. IU’s
a reachable par five and a good
risk/reward hole. Hitting a three
wood or hybrid into the green
doesn’t mean yvou'll make birdie because
the three-tiered green is guarded by two
bunkers, and it has two more staggered
about 40 and 100 yards off green making
a lay-up more difficult.

Viark Brazi, Wyndham Championship towr
nament divector, is in his 10th year running
the Piedmont Triad’s PGA Towr event.

T,
e

Triad’s top country ciubs
From page 11

Old Town Club (Winston-Salem)
Members: 500

Initiation fee: $40,000

Monthly dues: $500

Through the recession, Old Town Club has
rnaintained its initiation fee and dues level, and
continued to add members to become one of the
few clubs in the Tiad that has a wailing list.

“We've seen a little bit of attrition at Qldl Town,
and have rebounded from that,” said Generat
Manager Clint Wood. '

The ingredients for that success are what other
clubs are focusing on — creating an environment for
a famiy, not just golfers. Wood notes that with the
generational changes, parents are more involved in
their chitdren’s sporting events and fathers aren't
just spending their Saturdays on the golf course.

The club has 120 children on its swim team, which
has meant more parents are involved, Wood said. - -

Though Old Town does have some fitness offer-

- ings, it's not ready to move toward a full-blown fitness
" center. “We just haven't gotten a huge push from our
" members! Wood said. “There are just so many (ft-
ness) places in town. Once the rumblings get a litle -
- lguder, that's something we'll think about”
— Compited by Owen Covington
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Ture Most Difficult Golf Courses in the Triad

LIST (Ranked by USGA Men’s course rating, then by slope ratingl)

Researched and compiled by Stephanie Nickel

The Business Journal 13

(338) 294-1800/www.grandover.com

(336) 625-6910/www.asheboroce.cam

- Golf course name Men's | Women's ) Women's
Rank | pho e imber/website course rating/ | course rating/ | Golf Pro Rank Sggn‘:’:f'xb'g'/“:ebs]te course rating/ | course rating/ | Golf Pro
slope slope slope
Bryan Park Champions Course Tanglewood Reynolds Course

1 Greensboro, NC 27214 Z%, 7f355/ Chris LeClerc 26 Clemmons, NC 27012 725/ 138/ Mike Wilcox
(336) 725-2200/www.bryarpark.com (336) 7786321/ www.forsyth.cc/ parks 136 138
Forest Oaks Country Club Sapona Country Club

2 | Greensboro, NC 27406 74 748 | anthony mitler || D7 | Lexington, NC 287295 724/ 79.2/ Marshall Stotl
(336) 6742241 /www.forestoaksce.com (336) 956-6245/WWW. Sap0ONace.cam 13 150
Tanglewood Championship Course Greenshoro Nationai Golf Ciub

75.4/ 76.2/ 72.2/ 72.5

3 Clemmons, NC 27012 147 138 Michae! Wilcox 28 Summerfield, NC 27358 o 5/ Jarrod Davsko
(336) 7786321 /www.forsyth,co/parks (336) 3422113 /www greensboronatl.com 136 129
Sedgefleld Country Club Jamestown Park ;

4 | Greensboro, NC 27407 YE“&;{ 754‘;/ Rocky Brooks 29 Jamestown, NC 27282 Tfi%/ 715:;75/ chhael
(336) 299-5324/www.sedgefieldec.org (336) 454-4912/ www jamestownparkgolf.com utcheon
Greensboro Country Club Farm Course Tot Hill Farm

5 | areensboro, NC 27410 oy 758 | Jim Deaton 30 | Asheboro, NC 27205 Zy 738/ | Alan Martini
{336) 288-3415/www.greenshorocc.org ' (336) 857-4455/www.tothilifarm.com
Cardinal Golf and Country Club Starmount Forest Country Club

6 Greensboro, NC 27410 714,3'%/ 7{465;/ Scott Stratton 31 Greensboro, NC 27410 ?féisf 7154%/ Derrick DeHart
(336) 668-2749/www.cardinalcc.com {336) 2990425/ vwww.starmountforest.com .
Grandover Resort East Course Quarry Hills Country Club

7 Greensboro, NC 27407 7;_14(3)/ 7fé%/ Jonathan York 32 Graham, NC 27253 ?5396/ 7153%/ Mike Long
(3368) 294-1800/www.grandover.com (336} 5782602/ www.golfquarryhillsnc.com
Oak Valley Golf Club Pudding Ridge Golf Course

8 | Advance, NG 27006 v 44 | Rendail James || 33 | Mooksville, NC 27028 Ly 684/ 1 Dan ward
{336) 9402000/ www.oakvalleygolfclub.com (336) 940-4653/www.puddingridge.com
High Point Country Ciub Willow Creek Holly Ridge Golf Links

; ; 74.1/ 6.7/ 71.7/ 5.5/ Ralph

Q [ High Peint, NC 27262 4G £40 Mark Black 34 | Archdaie, NC 27263 _ 4 Tad Sanderiin
(338) 8824312/ www.hpcountryclub.com (336) 861-4653/www. hollyridgegoiflinks.com
Bermuda Run Country Club Qak Hollow Golf Course

1.0 | Bermuda Run, NC 27006 I3 55/ | Jeff Nichois 835 | High Paint, NC 27265 Ty 728/ | Doug Hodges
(336) 9983154 /www.bermudarunce.com (336) 883-3260/www.cakholiowgc.com
The Challenge at Hideaway Farms Indian Valley Municipal Golf

1.1, | Graham, NC 27253 T3 734/ | Mike Long 36 |Buiington, NC 27217 Ly 183/ | william English
{336) 578-5070/www.thechallenge.com (336) 584-787 1/www.ci.buriington.nc.us
Pinewaod Country Club Crooked Tree Golf Course

4.2 | Asheboro, NC 27203 713:;? 7%%/ Chad Newton 37 | Browns Summit, NC 27214 Tfég_/ ng'g/ Paut Workman
(3386) 6294444/ www.pinewoodclub.com {336) 656-3211/www.crookedtreegolf.com
Old Town Club Gillespie Golf Course

1.3 | winstansalem, Nc 27106 T3S 782/ | Logan Jackson | | 38 | Greensboro, NC 27406 Lo A Bob Brooks Jr.
(336) 722-1.584/www.oldtownciub.org {336) 373-5850

: Lake Louise Golf Club Colonlal Country Club

1.4 | Mocksvile, NC 27028 Ui 190 |ieeRenegar || 39 | Thomasville, NC 27360/(336) 4750596 1.8/ 758/ ) say smitn
(336) 998-1786 www.colonialcountryclub.net
Quaker Creek Goif Club Pine Tree Golf Club

15 | vebare, NC 27302 Y 5 | michie Betton | | 44 | Kernersville, NC 27284 .5/ T8 | Tom witiams
(336) 5785789/ www.quakercreskgolf.com {336) 993-5598
Salem Glen Country Club Bermuda Run Country Club West Course

1.6 | Clemmone, NC 27012 3y T | Brite Tutte 41 | Bérmuda Rur, NC 27006 4 723/ lBrian vest
{336} 712-1010/www.salemglen.com {336) 998-8155/www.bermudarunce.com
Weadowiands Golf Club Pine Brook Country Club

17 | winstonsaiem, NC 27107 i 3.8/ adam Bowles || 42 | Winston-Salem, NC 27105 Ly (A Brian Barry
{336) 7691011 /www. meadowlandsgolf.com (336) 767-0034/www.pinebrookcc.com
MIH Creek Golf Club Winding Creek Golf Course

1.8 | Mebare, NC 27302 2y 758/ |RonLamvert || 43 | Thomasvilie, NC 27360 A Y | ason Gentel
{319) 563-4653/www.golfmilicreek.com (336) 4755580/ www.windingcreekgolf.com
Cedarbrook Country Club - Shamrock Golf Club

1.9 | Eikin, NC 28621 2.9 M men 44 | Buriington, NC 27215 Y 7Y | Raiph Johnson
{336) 835-2320/www.cedarbrookec.com m (336) 227-8566
Brookwood Golf Course Meadow Greens Country Club

20 { Whitsett, NC 27377 2y =Y Twiny Noan 45 | Eden, NC 27288 g O | Bryant Reeser
(336) 449-5544 (336) 623-6381
Forsyth Country Ciub Winston Lake Golf Course

21 Winston-Salem, NC 27104 7123%/ Tfé%/ Lee Smith 46 Winston-Salem, NC 27105 783'%/ Igé Earnest Morris
(336) 768-0220/www.forsythec.org (336) 7272703
Alamance Country Club Pennrose Park Country Club

22 | Burlington, NC 27215 28 T3 | Grant Hauk 47 | Reicsville, NC 27320 0.8/ 752/ | Man Kelley
(336) 584-5450/www.alamancecc.com : (336) 349-5163
Montgomery Country Ciub Pine Knolls Golf Club

23 | Troy, NC 27371/(910) 576-1487/ 5V 755/ | Buddy waiser || 48 | Kernersville, NC 27284 v 14 | Pearse Manon
www.themontgomerycountryclub.com (336) 293-8300/www.pineknolls.com
Gross Creek Country Club Pleasant Ridge Goif Course :

24 | Mount Airy, NC 27030 728/ [ 49 | Greensboro, NC 27409 02 8% | tee Brame
(336) 789-5131 /www.crosscreekec.com (336) 668-7107 .
Grandover Resort West Course Asheboro Country Club

D5 | Greenshoro, NC 27407 2.5/ 19 | sonathan vork || B0 | Asheboro, NC 27204 oL 792/ | Harold Jordan

Information was gathered from the United States Golf Assaciation and course websites. The course raling is based on yardage and other
obstacles to the extent that they affect the scoring difficuity of the scratch galfer, The slope rating indicates the measurement of the relative
difficulty for the bogey goifer compared to the colrse rating.

It is rot the intent of this list to endorse the panticipants or 1o imply that Ihe size of a firm determines ils quality. Although every attempl is
made to ensure the accuracy and theroughness of The Business Journal Lists, omissions somelimes occur. Please send coeclions on
company lefterhead to Stephante Mickell, research director, The Business Journal, 100 8. Elm St., Suite 400, Greensbaro, N.C. 27401

ar fax to {336) 574-3607.




